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Dear Chairman Bitter Smith, 

First of all, Congratulations! 

Now to the business of APS Discrimination against solar customers in Schedule 17. 

As an intervener in Docket E-01345A-13-0069 I have requested an explanation on a pressing issue from John 
LeSueur, whom I understand is the attorney from Director Olea's department assigned to explain to me what is 
going on regarding the 12/12/2014 Open Meeting Agenda item #34 Application for Approval of Automated 
Meter Opt-Out Service Schedule 17, specific Discriminatory treatment of all APS solar customers AND 
WHY. 

have also requested that Lupe to connect me with Director Olea on this issue when John LeSueur was not 
ailable. 

It appears that we have a meeting on this matter in 2 days. ACC staff maybe still does not know the 2012 
Decision 73183 reason why APS insists on Discrimination in our docket. If they do, they have kept the 
reason secret. As a result, I can't deal with the remainder of my discrimination complaint in a 
responsible manner. 

As you may recall, at the 12/12/2014 Open Meeting, our discussion about Discrimination against solar 
customers went on for about half an hour and touched on APS representative, Mr. Mumaw excusing APS' 
requested discriminatory treatment of solar customers with an unexplained reference to 2012 Decision 
73183. Since the supposed reason is still not explained further than that, I will temporary refer to it as "Reason 
W". 

I claim 'Reason W' is illegal based on the following statutes and any other statutes that may come to light 
when the true nature of Reason W is explained in a reasonable manner. 

0 40-334. Discrimination between persons, localities or classes of service as to  rates, charges, 
service or facilities prohibited. 

o A. A public service corporation shall not, as to rates, charges, service, facilities or in any other 
respect, make or grant any preference or advantage to any person or subject any person to any 
prejudice or disadvantage. 
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A.R.S.40-361.B- Every public service corporation shall furnish and maintain such service, equipment and 
facilities as will promote the safety, health, comfort and convenience of its patrons, employees and the 
public, and as will be in all respects adequate, efficient and reasonable. 

' 

A.R.S.40-321.A 

When Mr. Mumaw finished his 'Reason W' statement (attached below), I immediately stated: "Excuse me, I 
don't understand what was said just now." 

No answer has been forthcoming, in spite of Chairman Stump's suggestion that I would get answers that same 
afternoon from staff. It was obviously not possible, since even Director Olea claimed he did not know what Mr. 
Mumaw was referring to, during his talk, without the assistance of engineers. 

I must now assume that 2012 Decision 73183 is illegal according to various Arizona statutes when applied 
to solar customers in docket E-01345A-13-0069. It makes sense that it would at least be illegal from the point 
of view of 40-334, A.R.S.40-361.B and A.R.S.40-321.A. 

There & a common sense saying about how we can know the quality of a tree by itsfiuits! 

We already know that Decision 73183 'Reason W' produces the foul fruit of discrimination against all 
solar customers in docket E-01345A-13-0069. 

I maintain that that the mere occulting of 'Reason W' does not make it legal. 

At the 12/12/2014 Open Meeting, I brought the attention of the Commission to the APS discriminatory fruits. 
its 'opt-out' treatment of solar customers. 0 
I also have an appeal before the Commission that I have not finished writing with regard to Schedule 17 
and 'Reason W' when it comes to light. While there are undesirable aspects in Schedule 17, the specific '4.4' 
section that I address here, still discriminates against photovoltaic customers. It requires distributed 
generation customers to use an "Automated Meter'' and subjects them to all the undesirable effects and 
concerns listed in every complaint in dockets E-01345A-13-0069 and E-00000C-11-0328. No other category of 
customer in this docket is selectivelv subjected to such preiudice and disadvantage. 

APS persists on discriminating against solar customers and the 'Reason W' has not yet come to light, 

Respectfully submitted, 

Patricia Christensen Ferre 

Mr. Mumaw's' Reason W' statement: 
marker 04:55:33: 

"But as the commission may recall back as part of the 2012 settlement that was approved in 
decision 73183 the company made a commitment to  the Commission, to have actual production meters 
that would measure actual usage for the solar output by the end of  this year, frankly. So we are coming 
up to the point where we can't bandaid over that situation any more and customers are going to have to  
make a choice if they want to participate in solar and net metering and so forth. They are going to  have 
to accept an AMI meter. I f  they don't, they wouldn't have to. Frankly if they participate in lease 
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' programs, from all the proprietors we are aware of. So that one technology seems to come with the other. I know 
people don't like having to make that choice, but we think, under these circumstances it is appropriate." 

Begin forwarded message: 
From: Patricia Feme <pld'crre@inac.com> 
Subject: Mr. Mwnaw's reference: Decision 73183 
Date: January 15,2015 4:36:15 PMMST 
To: John LeSueur <.ll.esueul-fi3azcc.jx~> 

RE: Mr. Mumaw and I don't agree on the issue of harm from AMI nor about Discriminatorily disallowing solar 
customers to completely opt-out. 

Dear John, 

OK, I found the section which starts at 4:48:09 with my 10 minutes that ran on to about half an hour discussion 
between Mr Thomas Mumaw, Chairman Stump, Commissioner Gary Pierce, Director Olea, Janice 
Alward, Scott Bordenkircher, Commissioner Bitter Smith and Chairman Stump participating. 

I brought up A.R.S. 40-334.A & B, the discrimination statute along with A.R.S. 40-361.B. relative to 
APS' discriminatory exclusion of all solar customers from the "opt-out" program. Mr. 
Mumaw and I don't agree on the issue of harm from AMI. 

so: 

*55:22 Mr. Mumaw speaking: a or a while we have kind of ignored that for the moment because we just go ahead and estimate the usage. But 
as the Commission may recall back as part of the 2012 settlement that was approved in Decision 73183 the 
company made a commitment to the Commission, to have actual production meters that would measure actual 
usage for the solar output by the end of this year, frankly. 

So we are coming up to the point where we can't bandaid over that situation any more and customers are going 
to have to make a choice if they want to participate in solar and net metering and so forth, they are going to 
have to accept an AMI meter. If they don't, then they wouldn't have to. 

(Mr. Mumaw now seems to change the subject to lease programs) 

Frankly if they participate in lease programs, from all of the proprietors we are aware of, one technology seems 
to come with the other. (56:29) I know that some people didn't like having to make that choice, but we think, 
under these circumstances it is appropriate." 

(4:57:47) Mr. Mumaw 
Obviously, we are not considering that there is any safety issue involved with the meters." The practicality is 
the technologies are not compatible once we are in a situation where we have to actually accurately meeter the 
output of the solar system and net it against the usage of the particular customer. That is something that 
historically we could kind of estimate that is kind of bandaid our way through the problem. (4:58:25) 

ehn, do you have the complete section relating to solar customer discrimination transcribed and can you 
forward this section to me if you do? 
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Mr. Mumaw and I don't agree on the issue of harm fi-om AMI nor do we agree about Discriminatorily 
Disallowing Solar Customers to Completely Opt-Out. Even though I consider opt-out an extortion fee, it 
can be preferable to pay it rather than be harmed. It is an individual decision. 

Also, the line of thinking that 'everybody we know' is reason to do something is NOT ACCEPTABLE when we 
are dealing with serious public harm issues. 

0 

I asked a friend for help. I don't seem to be able to do what my friend asks with the following suggestion, 
maybe because I have a MAC. Perhaps you can: 
"Browser page 117 --the # up a t  the top of your screen. It is also Attachment F, page 1 of the actual 
document." 

http://images.edocket.azcc.gov/docketpdf/OOOOl37042.pdf 

My friend says: 
I think Mumaw is exaggerating in his interpretation of 73183. I have done word searches for 'kolarl', "net" 
and "distributed". Not much comes up on the first two but distributed yields something you should look at 
on p. 117. 

Looks like they need exact solar production to calculate the LFCR. BUT, go down the page to DG Savings. As 
of this year they have to use meter data only in their calculations. BUT, there is nothing that says it has to 
be SM meter data, nothing that says it has to be minute by minute data. Check it out. 

Dear John & Connie, 

Phoned two days ago and Lupe said you would be back in the office today. 

At the ACC Open Meeting on 12/12/1014 Agenda Item #34, during the portion of time when it was my turn to 
speak and we were discussing APS Discrimination issues relative to solar customers, Mr. Thomas Mumaw, 
quoted the ACC Decision # 73 183. 

I would like a brief explanation that I can understand with exact references in the Decision # 73 183. 

Quite honestly, when I looked at Decision #73 183, I could not figure out if there was or was not any reference 
to the matter we were discussing at the ACC Open Meeting on Agenda Item #34. 

Most people not schooled in the technicalities involved in Decision # 73 183 might not understand that reference 
without help. Mr. Mumaw would know that. 

I request help. A written answer is preferred. 

Thank you, 
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. * 

Pat Feme 
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